
 

Overview of USB Flash Drive Based Install Instructions 

WARNING: Installing any Image completely wipes out ALL data and settings including printer 

drivers which must be re-installed. SAVE ALL DATA BEFORE INSTALLING THE IMAGE! 

Also, any programs that you have on your laptop that are not on the image will have to be 

reinstalled after the image is written. 

You will need: an 8 GB or larger flash drive; the 7-Zip program installed on your computer 

(Free download from 7zip.org if not already installed); the location of your downloaded ISO file. 

The steps below are intended to provide an overview of the process. Before actually 

attempting the process download the installation instructions, from the same directory as the 

image, and follow those instructions carefully. 

Why would you use a USB bootable flash drive? 

 It is simply faster to write the image to a flash drive than to a DVD 

 It is faster to load the image to the target computer from a flash drive than from a 

DVD 

 If you have many images and have a large enough flash drive it is possible to have 

multiple images on the flash drive and move (not copy) the appropriate image into 

the root of the flash drive and use that as the bootable image. Thereby only having 

to carry one flash drive around instead of several 

Creating a Bootable Flash Drive Containing the Image Software 

1. This procedure was developed and tested on Windows 7. It has been reported to 

work on Vista systems.  

2. Insert the flash drive that is to be used and note its size in megabytes (Go to My 

Computer or Computer and right-click on the flash drive – select Properties) 

3. Open a Windows 7 Administrator level command prompt (Start, type cmd. In the list 

that appears, right-click the cmd.exe that shows up and select “Run as 

administrator”) 

http://www.7-zip.org/


4. In the Command prompt window type the following to enter the disk partitioning 

program and enter the following commands(an illustration of this sequence follows 

the procedure)::  

 

Diskpart 

List disk     (This will list all the disks on the system. Record the Flash drive 

number which can be identified by its size, normally listed in megabytes. The 

hard drives will normally be listed with gigabytes) 

Select disk [Flash drive number determined in the previous step]     ( e.g., “Select 

disk 6.” Do not make a mistake here or you will totally erase the wrong disk on 

your system) 

Clean 

Create partition primary 

Select partition 1 

Format fs=ntfs quick Label=”[Your Volume Label Here]” 

 Note that there is a format change from prior versions of this 

document. Both the Windows 7 and Windows 8 images must now be 

used with an NTFS formatted flash drive. 

 There are occasional problems reading the very large files used for 

imaging from some flash drives. If this happens remove the “quick” 

option so that a full format of the drive is done. 

Active 

Assign 

Exit     (At this point the USB flash drive is formatted and the image files can be 

copied to it) 



 

5. Open the 7-Zip file manager and navigate to the ISO file you downloaded  



6. Double-click the ISO file to display all the files it contains  

 

 
 

7. Select all the files (On the Menu Bar, click Edit → Select All).  



8. Click on Extract and in the “Copy to:” box, browse to the flash drive. The ISO will be 

extracted to the flash drive. You now have a bootable flash drive with the ISO files 

 

 

Booting from the Flash Drive and Installing the Image 

The next steps describe generally how to boot from a USB flash drive and re-image the 

system. In practice it is important to download the appropriate document "Installing a 

Generic Windows (7 or 8) System Image ", which provides the definitive installation 



instructions for every AARP Foundation-purchased system. The Release Notes for the 

specific image can also be downloaded since these contain "Known Issues", in addition to 

the lists of installed software and Windows settings for each supported system. These 

documents can be downloaded from the same directory as the image ISO file.  

Do any bios or system setup specified in the Installation Instructions. An example of this is 

that some systems require that the wireless switch be on in order for the wireless hardware 

to be detected. Other systems have no specific setup requirements. 

1. Insert the flash drive into the system which is to be re-imaged 

2. Boot the AARP Foundation system hitting F12 (sometimes F9) during the boot cycle 

to bring up the boot menu  

3. CAUTION: If the F9 or F12 keys do not work, try going into the BIOS (F10 at the 

startup window) and go to the Advanced tab, Boot Options choice. Change “Express 

Boot Popup Display” to 10 seconds. Then, the boot option window will appear 

automatically on startup and you will be able to select the flash drive. When finished, 

you will have to go back into the BIOS and reset the 10 seconds to 0 seconds or the 

boot menu will appear every time you start the laptop. 

4. Select the flash drive (may be called USB Hard Drive) in the boot menu 

5. While the system is booting and loading the operating system, for Windows 7, you 

will see a message "Windows is Loading Files..."; there is no such message for 

Windows 8, only a graphic. The process will end at a warning that all files will be 

erased.  



 
 

6. If you wish to continue; press ANY KEY and the image installation will begin 

7. The imaging process will overwrite the hard drive. When the imaging is complete the 

laptop will reboot. In fact the laptop may automatically reboot several times as 

drivers and software are installed.  

8. Enter the Computer Name and Time Zone, Date and Time when requested.  

9. The imaging process is complete. The result will be a machine that is up to date with 

all software and settings required for TaxWise usage. You can now copy your saved 

files to the laptop and install any programs that weren’t installed with the image.  

 


